PA Department of Revenue ¢ New Castle
103 South Mercer Street

New Castle, PA 16101

724.656.3203

PA Department of Revenue ¢ Chester

419 Avenue of the States, 6th Floor, Suite 602
Chester, PA 19013

610.619.8020

These locations offer tax assistance, via AARP
Tax-Aide, to senior citizens and the disabled.
These services are offered starting

February 2010 and are by
appointment only. Call the specific location
for available days and times.

Downingtown Senior Center
983 East Lancaster Avenue
Downingtown, PA 19335
610.269.3939

Easttown Library & Information Center
720 First Avenue

Berwyn, PA 19312

610.644.0138

Paoli Library
18 Darby Road
Paoli, PA 19301
610.296.7996

Phoenixville Senior Center
153 Church Street
Phoenixville, PA 19460
610.935.1515

West Chester Area Senior Center
530 East Union Street

West Chester, PA 19382
610.431.4242

To locate additional centers go to:
www.aarp.org/money/taxaide
On left side click Find Tax Aide Site

and then search by zip code
to find AARP Tax-Aide sites near you.

1/10

LIBRARY HOURS

Monday-Thursday 9:30 AM-9:00 PM
Friday 9:30 AM-6:00 PM
Saturday 9:30 AM-5:00 PM
Sunday 1:00-5:00 PM

CHESTER
COUNTY

LIBRARY & DISTRICT CENTER

N/

450 Exton Square Parkway
Exton, PA 19341

\ 610.280.2600 ® www.ccls.org j




TAX FORMS

The Chester County Library has both IRS
and PA State tax forms. In addition there is
a book of reproducible IRS forms at the
Reference Desk. Local tax forms are not
available at the Library.
Please note: Our staff is not qualified
to give tax advice.

The Library has tax guides, both business and
% personal, to help with preparing taxes. Books
can be checked out with a valid Chester
County Library System card. Most of them

are in the non-fiction collection in the 343

section.

Deduct It: Lower Your Small Business Taxes
343.0526 F

Home Business Tax Deductions: Keep What You Earn
343.0523 F

J.K. Lasser's Your Income Tax
343.052 )

J.K. Lasser's Small Business Taxes
343.068 )

Taxe$ for Dummies
343.052 T

The Truth About Paying Fewer Taxes

343.052 B
WEBSITES

Tax forms can be downloaded atthe Library,
10¢/page, or from your home or business.

IRS Forms
www.irs.gov/formspubs
Click Forms & Instructions — middle of page

PA Forms
www.revenue.state.pa.us
Click Forms and Publications — left side of page

Other States' Forms (including District of Columbia)
www.taxadmin.org/fta/link/forms.html

Berkheimer (most Chester County municipalities)
www.hab-inc.com

Centax Tax Group (Phoenixville & other Chester
County Municipalities)
www.centaxgroup.com

PHONEIN-PERSON

Phone numbers and offices to assist you with
tax information:

Forms & Publications
1.800.829.3676
Order forms, instructions and publications.

Questions
1.800.829.1040
Speak directly to an IRS representative.

Refund Hotline
1.800.829.1954
Check the status of your refund.

Tele-Tax

1.800.429.4477

Refund information along with recorded tax information
on numerous tax topics 24 hours a day.

Taxpayer Advocate's Helpline
1-877.777.4778 or www.irs.gov/advocate
For problem resolution.

TTY/TDD
1-800.829.4059
For the hearing impaired.

These locations offer walk-in only assistance.

IRS ¢ King of Prussia

601 South Henderson Road

King of Prussia, PA 19406

610.992.5130

Mon.-Fri. 8:30 AM-4:30 PM (Closed 1:30-2:30 PM)

IRS * Media

1400 North Providence Road

Media, PA 19063

610.891.6002

Mon.-Fri. 8:30 AM-4:30 PM (Closed 1:00-2:00 PM)

IRS e Lancaster

1720 Hempsted Road

Lancaster, PA 17601

717.291.1994

Mon.-Fri. 8:30 AM-4:30 PM (Closed 1:00-2:00 PM)

Taxpayer Service & Information Center
1.717.787.8201

Monday-Friday 7:30 AM-5:00 PM

Speak directly to a taxpayer representative.

Automated 24-Hour Fact & Information Line
1.888.PATAXES (728.2937)

Order forms, get answers to the most commonly
asked tax questions and check the status of your
Property Tax/Rent Rebate claim.

Taxpayer's Rights Advocate
e-mail: pataxadvocate@state.pa.us
1.717.772.9347

1TY
1.800.447.3020
For the hearing and/or speech impaired.

These locations provide help with
filing PA-40 and property tax forms.

PA Department of Revenue ® Norristown
Stony Creek Office Center

151 West Marshall Street, 2nd Floor
Norristown, PA 19401

610.270.1780



