ENVISIONING OUIR

Vision
Chester County libraries are nationally recognized centers of knowledge,
inspiration and opportunity, welcoming all residents and contributing to healthy,
safe and economically vibrant communities.
Mission
Chester County Library System ensures that every resident has access to
exceptional opportunities to read, learn, create, connect and contribute to a better
quality of life.
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Welcome from our Board President
Comprised of sixteen partner libraries, the
Chester County Library System, served by
the District Center at the Chester County
Library, fosters our vision as a nationally
recognized center of knowledge, inspiration
and opportunity for our communities. As
you look through the pages of this latest
report highlighting our 2017 activities,
you will see many outstanding examples
of how the Chester County Library System
libraries are providing inspiration and
opportunities to read, learn, create, connect
and contribute and create a safe and
healthy quality of life for all our citizens.

public sector of Chester County who has
established excellence in their jurisdiction in the administration of government
through economy, efficiency and introduction of sound business practices, and
projects or initiatives that demonstrate
innovation. With nearly 30 years in the
public library field, Joe Sherwood has led
the Chester County Library System as
Executive Director since August 2011. His
enthusiasm, expertise and knowledge have
helped the Chester County Library System
maintain its strength even when libraries
were faced with funding challenges.

The Board of Trustees of the Chester County
Library System congratulates Executive
Director Joe Sherwood for being awarded
the J. Larry Boling Award for Excellence in
Government. Joe was presented with the
award by the County Commissioners at
the Chester County Chamber of Business
and Industry Breakfast on Tuesday, April
17, 2018.

With your continued interest and support
we can continue to provide outstanding
services to our patrons, businesses,
municipalities, and nonprofits. We look
forward to strengthening our collaboration with partners and supporters as we
envision the future together.

The award honors an individual who is
a professional in the local government

- Earl Baker, Board of Trustees President,
Chester County Library System

A Message from Our Executive Director
“Envisioning Our Future” is both the title
of our annual report and the title of our
recently ‘rebooted’ Strategic Plan. I’m
a firm believer that you have to have a
vision of what you want to achieve, so
that you can figure out what you need
to do to get there. Each of our libraries
has communities they interact closely
with to meet the local desires and needs.
However, together we all have a common
vision that allows us to better serve you
(the residents). It’s easy to talk about
the numbers, again this year nearly 1.9M
visits, over 3.6M items circulated and
234,000 people attending over 12,000
programs… but they are just numbers.
Throughout this report you’ll see some
brief snippets of what those services
mean to some of our residents.
Also, we have a chart of services at the end
of the report to make it easy for you to find

out what some of the unique services are
that are offered at each of our libraries.
Our collective vision is, “Chester County
libraries are nationally recognized centers
of knowledge, inspiration and opportunity,
welcoming all residents and contributing
to healthy, safe and economically vibrant
communities.”
Join us in envisioning a future we can all
be proud of, together!
- Joseph Sherwood, Executive Director,
Chester County Library System
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ABOUT US
The Chester County Library System (CCLS) was organized in 1965 to serve Chester County’s 760 square miles, 15
boroughs, 57 townships, 1 city, 14 school districts and 498,886* residents. The Chester County Library System is a
federated system made up of 16 member libraries with 18 library facilities.

Governance
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BY THE NUMBERS

Chester County Library System
Revenue and Expenditures for 2017
Revenue by Source

Expense Allocation

Total: $14,498,848

Total:
The Chester
$15,956,036
County Library System
strengthens and leverages the

Note - CCLS Member Libraries expended over $1.45 million on capital non-recurring operating expenses in 2017 that were
paid for with funds raised in previous years.

212

Reference Questions
Answered

234,288

Adult Educational
Programs

Library Card Holders

Program Attendance

185,422

1,890,981

People Using Public
Computers

Library Visits

3,688,436

Revenue and Expenditures for

241,454

149,270

Fast Facts

Public Computers

3,494

Items Circulated
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Atglen Public Library

“I support the Atglen Public Library because (apart from the school district) it is the only public institution
serving the community of Atglen, and, as such, has a vital role to play in the health of the community. It
has a very dedicated board of trustees who have been responsible for the development of the Library
from a reading room to a thriving, modern, inviting library.” -Erin Metzler, Trustee

Making an Impact

Atglen Public Library provides story time at Octorara
Primary Learning Center’s school library. We reach
over 725 students a month, providing a vital service
to our school district is support of emerging readers.

Educating & Empowering

Atglen Public Library provides preschool literacy
programs every weekday morning, book clubs for all
ages throughout the month, and invaluable summer
programming. Each day we assist patrons with their
computer needs, like navigating the IRS, DMV, and
jobs sites.

Preparing for the Future

Already the heart of Atglen, the library will move to the
heart of town in 2018, hoping to spark an economic
revitalization of the 150-year-old railroad town. The
new facility will provide more space for materials,
programs, and community gatherings, with a parking
lot to welcome our friends from the rural regions of
our service area.

413 Valley Avenue, Atglen, PA 19310
(610) 593-6848
www.ccls.org/158/Atglen-Public-Library
Robbyn Kehoe, Director
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Envisioning Our Future
Atglen Public Library offers daily preschool programming,
providing standards-based literacy skills for children and
their caregivers. These important programs also provide a
chance for socialization for the children and socializing for
the adults in a safe and welcoming space.

• Partnering with
local
organizations
to bring library
services to the
entire community

“The programs that
• Offering
Atglenspecial
Library offers are phenomenal! My children very much look forward to attending
sessions that arecoffered,
h i l d respecially
e n ’ s in the summer. We
are very fortunate to have such a wonderful place in our
little town!” -Emily,
p rSupporter
ograms

through student
internships and
service projects
Our August 2017 eclipse viewing party brought our
community together, making new friends and proving
that educational events are exciting and fun.

• Engaging

“The Atglen Public Library is so much more than the
books and programs so wonderfully held inside of their
building. My music studio would never be thriving so well
if it had not been for their support and referrals in the
early stages of my business. They are an integral part of
what keeps this local community moving and flourishing.”
- Ashley Radcliff, Radcliff Music Studio

i n c re a t i n g

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

young teens
programs for

3,911
22,620
28,299
424
4,217
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Avon Grove Library

“I’m passionate about reading, and the library helps me feed that passion – and hopefully we do the
same for other people as well.” – Sue Geiger (President, Board of Trustees)

Making an Impact

Avon Grove Library is building a new room to give our
customers a peaceful retreat for reading and study. Last
year, we were touched by the many donations received
in memory of former director Kim Ringler. We’re using
those funds to construct the Ringler Reading Room,
where we can meet the ever more urgent need for
relaxing and safe public spaces.

Educating & Empowering

In 2017, over 27,000 children and young adults attended
Avon Grove Library’s hundreds of literacy and enrichment programs. This is the highest total attendance
we’ve ever recorded. By planning and presenting a
wider variety of relevant programs, we are educating
our young people and enhancing their lives.

Preparing for the Future

Last year Avon Grove Library was accepted into an
exciting statewide library program called “Turning
Outward.” We’re listening to our community members
as they share their aspirations and dreams for our
community. As we learn more about the hopes and
needs of the people around us, we’re working to put
the community’s vision at the center of all our planning
for the future.

117 Rosehill Avenue, West Grove, PA 19390
(610) 869-2004 ● www.avongrovelibrary.org
Lori Schwabenbauer, Director
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Envisioning Our Future
“If I didn’t have public libraries when I was young, I don’t know
where I would be. I spent so much time studying and staying
out of trouble there. I found support for school projects,
guidance in writing applications to jobs and schools....truly my
heart is with public libraries, so THANK YOU!!!!” – Michaela

• Partnering with
local
organizations
to bring library
services to the
entire community

“Thank you for bringing
• Offering
Rick Spencer’s
special programs to our
area. Rick is quite the informative entertainer and we
greatly enjoy his presentations.”
c h i l d r e –n Mary
’s
“We deeply appreciate
p rthese
o g rinteresting
a m s programs that
you are planning.” – Joan and John

through student
internships and

Avon Grove Library changes students’ lives by providing
a much-needed refuge for study and schoolwork. The
library hosts exhibits by area artists for the enrichment
of our customers. We’re glad to be able to support local
creative endeavors. Above, Chester County painter and
illustrator Karen O’Lone-Hahn shows her work.
College student Kimberly T. has overcome many challenges
to reach her junior year as a pre-med major. Her parents
emigrated from Mexico, earning their citizenship and
working hard to ensure their children received an education. Kimberly is grateful for Avon Grove Library as a
distraction-free place to study for her MCAT® exam.

service projects
• Engaging
young teens
i n c re a t i n g
programs for

The library also fosters hands-on play, developing skills
such as problem solving, imagination and creativity,
and manual dexterity, through the use of LEGO® and
GeoTrax® toys (pictured at right).

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

30,080
107,586
136,782
950
27,557
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Chester County Library & Henrietta Hankin Branch

“In Chester County we are extremely fortunate to have a nationally recognized library, as befits a County
which is the best educated in the state! Our staff does a remarkable job providing us with all forms of
information on a current and friendly basis.”
– Earl Baker (President, Board of Trustees)

Making an Impact

In 2017, the Chester County Library was named one
of America’s Top-Rated Libraries – earning the designation as a Star Library by the profession’s leading
periodical, Library Journal. They evaluated 7,409 U.S.
public libraries across the country, and Chester County
Library was one of only 259 libraries honored.

Educating & Empowering

The Chester County Library provides educational, informational and cultural programs, computer training,
job seeking and business resources, and museum
passes to the community free of charge. Annually our
preschool programs promote early learning and school
readiness to thousands of children. We installed a
StoryWalk® at Exton Park to inspire children to read
while encouraging them to exercise and enjoy the
outdoors. STEAM programming in 2017 included: 3D
Printing, Snap Circuits, Arduino, and Girls Who Code
Club.

Preparing for the Future

Late in 2016, we formed the XYZ Committee to focus
on the information needs of our Millennial (18 to
30 year old) residents. Programming was held that
appealed to the interests of this age group, such as
budgeting, financial management, tax preparation,
online dating, alternative lifestyles, and specific health
issues. These programs were well received and will
continue throughout 2018.
450 Exton Square Parkway, Exton, PA 19341
(610) 280-2600 ● www.chescolibraies.org
215 Windgate Drive, Chester Springs, PA 19425
(610) 321-1700
Marguerite Dube, Director
Beverly Lawler, Branch Manager
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450 Exton Square Parkway, Exton, PA 19341
215 Windgate Dr., Chester Springs, PA 19425
www.chescolibraries.org

EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“I was delighted to see the big crowd during the eclipse
viewing – evidence that we have not lost our ability to be
humbled and awed. It was a lot of fun – many thanks to the
library for making this even possible and memorable!” – Jen
“Words cannot express how much I appreciate you organizing this party for those of us in the LGBT community. I
have also enjoyed the film series. Thank you for thinking
of us.” – Christy on the Pride Party

• Partnering with
• Partnering with
local
local
organizations
organizations
to bring library
to bring library
services to the
services to the
entire commuentire community
nity
• Offering special

“I really appreciate •the
Offering
Adult Outreach
special Service. I am 91 years
old, have no car, and
c hfind
i l dit rdifficult
e n ’ s to walk. My computer
lets me see what is
ch
available
i l d r einnChester
’s
County Libraries. I
am a lifelong readerpand
r o am
g r fortunate
a m s that I still have one
good eye. Thank you
p rvery
o gmuch
ram
forshelping (me) get through
the day.” – Patron through student

through student
internships and
internships and
service projects
service projects

“The Henrietta Hankin Branch Library has been a
central hub for our cub scout activities the past three
years. The den that I lead, regularly utilizes the space
and resources at this library to help our scouts accomplish the fundamental goals of our program: develop
character, leadership skills, responsibility, fitness, and a
love for fun while learning. The library is perfect for this.
The meeting rooms provide safe and convenient space
for our meetings, the media supports our learning adventures, and the staff makes sure we have everything we
need. Most importantly, our scouts and their parents
love coming to the library!” – Brock

Population Served:
Population Served:
Customer Visits:
Customer Visits:
Total Circulation:
Total Circulation:
Total Programs:
Total Programs:
Program Attendance:
Program Attendance:

43,124
78,350
103,374
596,098
130,488
1,619,779
624
2,318
10,591
59,204

• Engaging
• Engaging
young teens
young teens
i n c re a t i n g
i n c re a t i n g
programs for
programs for
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Chester Springs Library

“I support our library because it serves the micro community, and I believe that’s
where all great things begin.” – Allison Kring (Board of Trustees)

Making an Impact

We applied for and received a significant “Making the
Future” grant from Cognizant Inc. The grant enabled
us to provide a wide assortment of high quality digital
literacy classes for area youth. Using multi-sensory
tools, they are able to learn about and experience
technology.

Educating & Empowering

The Chester Springs Library endeavors to provide our
community with the programs and materials that they
are seeking. As a small library, we have the flexibility
to respond quickly to requests for programming, and
to provide our residents with opportunities not only
to learn and participate in the programs that interest
them but to teach and share their gifts with other
community members as well.

Preparing for the Future

The Chester Springs community is a blend of both the
old and the new. At the library, technology education
is a focus of our programming as we work to prepare
our young people to meet their futures, yet we haven’t
forgotten the basic joy of the feel of a book in hand,
whether that be in print, audio or electronic format.

1709 Art School Road, Chester Springs, PA 19425
(610) 827-9212 ● www.chesterspringslibrary.org
Nancy McLaughlin, Director
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Envisioning Our Future
“We simply couldn’t ask for a more ideal environment for
our son to fuel his passion for technology! Chester Springs
Library has provided absolutely unprecedented hands-on
classes, camps, access to equipment, and software education on a regular basis. We are so grateful to the library for
being everything a parent would hope for in terms of finding
a perfectly enriching and positive place to learn and grow.
The future generation is most certainly being impacted
through this library. Our deep thanks to the most friendly,
knowledgeable, and experienced staff.” – Lu

• Partnering with
local
organizations
to bring library
services to the
entire community

“I have been in love •with
Offering
libraries
special
since I was a child. We
didn’t have much money growing up so buying books was
not an option. Lucky for
c hme,
ild
myr parents
e n ’ s never denied taking
us to a local library for a supply of books. In fact I feel so
strongly about the value
p r oofglibraries
r a m sto the communities
they serve that I have made the Chester Springs Library
the sole beneficiarythrough
of my estate.”
student
– Patron

internships and
service projects
• Engaging
“When I think of our future, I inevitably think of our
children and their education. We are very fortunate
that the Chester Springs Library has such a variety of
classes that have introduced our kids to technology and
programming in a fun way. My kids always look forward
to the time they spend at the library, and I have learned
to expect stacks of books (and perhaps a DVD or two)
coming home after every visit. We love our library and
the people there – it is an essential part of our children’s
educations and the things they learn there will serve
them well in the future.” – Sara

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

9,115
21,605
41,464
358
2,256

young teens
i n c re a t i n g
programs for
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Coatesville Area Public Library

“When I think about the Coatesville Area Public Library I think Community – the community of all of us
striving to learn, grow, dream, and become the best we can – and how this library provides all of that, and
more.” – Nakea Morris (President, Board of Trustees)

Making an Impact

In 2017 our volunteers and donors came together to
assist us in our vision to provide a new and improved
community library. Thanks to donations of time and
money, we were able to repaint the front of the building,
clean the carpets, replace some much needed equipment and have beautiful flowers on our front steps.
These improvements help the entire community
and shows that the library is a vibrant and exciting
community center.

Educating & Empowering

We continued to serve our little ones with PAWS for
Reading and other literacy programs, including sensory
story time programs for our children on the autism
spectrum, and we served adults by providing free
weekly ESL classes. Our “Kindness Rocks” program
and making dog toys for the local animal rescue during
the summer was a big hit, encouraging compassion
for others. Our weekly story times are now offered 4
times a week instead of just once!

Preparing for the Future

Coatesville Area Public Library serves as a “community
center”, providing access to computers, printers and
fax services. Many of our patrons do not have home
computers. We provide this important connection to
outside resources and services in order for them to
complete job and housing applications.
be in print, audio or electronic format.
501 East Lincoln Highway, Coatesville, PA 19320
(610) 384-4115 ● www.coatesvillearealibrary.org
Penny Williams, Director
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EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“The library means books and books mean reading and
reading means fun! The library is a place where children
and children-at-heart can step into another world – a world
that an author created … so come into the library and find
the books that are for you!” – Ryan, age 10
“I got to know the community by volunteering at the library.
Now, I’ve joined their Board of Trustees which continually
works to improve the library services and build its donor
base so that we can meet the future needs of our patrons,
especially the children and youth who are Coatesville’s
future leaders.” – Pat Bush (Treasurer, Board of Trustees)

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special
c h i l d r e n ’s
programs
through student
internships and
service projects

“I like the Coatesville library because they always have fun stuff to
do. I really like it when they have programs about crafts, history
or science.” – Brittney, age 12
“My kids don’t have any pets, so they love coming and reading
to a dog on Saturday or seeing snakes or birds that other folks
bring in for a program. They’ve learned a lot about wildlife and
conservation.” – Janice

• Engaging
young teens
i n c re a t i n g
programs for

“The Toastmasters program has helped me in school to be able to
speak up in class. I also want to run for a position on my student
council next year.” – Patron
“I’m glad the Coatesville library has all the Reading Olympics
Books! My school is gonna win this year!” – DaMarco, age 9

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

47,991
72,339
52,696
447
5,665
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Downingtown Library

“After visiting the library and seeing all the energy and positive activity we just wanted to be involved – it
certainly is a great addition to the community.” – Dallas (Supporter)

Making an Impact

Our programming coordinator created a weekly English
Conversational Group to help new English learners
practice the language, learn about their community,
and enjoy a fun, social atmosphere. This program helps
students apply for jobs, improve English skills and gain
a sense of belonging and community. Participants in
2017 came from the community and around the world
– Guatemala, Romania, Brazil, India, and Mexico.

Educating & Empowering

The Downingtown Library enriches our community
by providing a safe, comfortable place to do a wide
variety of activities, from checking out materials,
to working on group projects in the study room, to
playing with children in the children’s area filled with
educational toys. Our programs offer a wide variety
of literacies for all ages helping our patrons improve
their lives by learning something new, engaging in a
social activity and learning about available resources
in their community.

Preparing for the Future

The Downingtown Library is forming partnerships with
local schools, families, and community stakeholders
to determine how we can support and expand the
education students are receiving to become informed,
literate, productive members of society. Beyond childhood, we envision that the library will be playing a key
role in supporting the career development of citizens
and growth of small business in Downingtown.

122 Wallace Avenue, Downingtown, PA 19335
(610) 269-2741 ● www.downingtownlibrary.org
Elizabeth Hess, Director
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122 Wallace Avenue, Downingtown, PA 19335
610.269.2741 · www.downingtownlibrary.org
Elizabeth Hess, Director

EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“We need this library – we are older and this place is the one
place we can walk to easily. When we need books–bookstores
are too far away and too expensive! My computer even broke
at home when I was looking for a job but I could come to the
library for the computers. The librarians helped me apply
on the computer and then even helped me write a thank
you and print it out after I got an interview. I don’t know
what I would’ve done if I couldn’t use the library! ” – R.H.J.

• Partnering with
local
organizations
to bring library
services to the
entire community

“The Raise-a-Reader
• Offering
program
special
provided a much needed
community for me and my child from 6 months – 4 years old,
now as a big 6 yearcold
h ihe
l dloves
r e ngoing
’ s to the library to find
ocean animal books, Magic Tree House, and much more. The
Downingtown Librarypisr aosafe
gra
environment
ms
in which to learn
and grow for both children and adults. We love our Library
and our amazing Librarians!”
through student
– Kate

internships and
service projects
• Engaging
young teens
“The Downingtown Library is like a Swiss Army knife. It
has so many “tools” that have affected my life. It provides
me with books for pleasure and information. It inspires
community feeling through its many programs, events,
and reading challenges. It has helped me meet new
friends at the monthly Book Club. The staff goes above
and beyond the call of duty. The library and its staff are
hometown gems and I am most thankful that it is always
there for me.” – Marilyn

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

43,124
106,971
179,088
705
12,074

i n c re a t i n g
programs for

16

Easttown Library & Information Center

“The Easttown Library is the center of lifelong learning and culture in our community. With programs for
all ages, a highly used collection, meeting rooms and a friendly staff, we strive to be the Township’s key
destination. Our library is the place we use and love.”
– Kathy Lewis (President, Board of Trustees)

Making an Impact

Library staff members help people apply for jobs,
arrange to have their taxes done, get a flu shot and a
SEPTA Key Card, proctor exams, notarize documents
and prepare preschoolers to read. We help people
achieve these important milestones again and again,
all year long.

Educating & Empowering

Last year Easttown Library became a Pennsylvania
Library Association Gold Star Library. The library’s
efforts to offer balanced learning opportunities are
based on PA Forward Star Library program’s five key
literacies (basic, information, civic and social, health
and financial). Parents attend daily early literacy classes
with their children and adults depend on the library
for continued education through lectures, cultural
presentations, and technology training.

Preparing for the Future

In 2017 we added a Teen Programming Assistant and
created a classroom in Youth Services to accommodate STEAM and makerspace workshops. This new
staff member, together with other initiatives, led to
a record-setting year with 863 programs and 22,369
attendees.

720 First Avenue, Berwyn, PA 19312
(610) 644-0138 ● www.easttownlibrary.org
Alan Silverman, Director
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EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“My work depends on the latest and best science, much
of which is not freely available on the internet. Easttown
Library, powered by talented and helpful professionals, is
my portal for accessing academic and scientific papers. I
encourage everyone to discover and explore the incredible
resources Easttown Library makes available.” – Don

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special

“As a daily patron of Easttown Library, I always feel welcomed
by the knowledgeable
c hstaff
i l dmembers.
r e n ’ s I enjoy attending the
concerts, lectures, meetings of the historical society, and the
chair yoga class thatpthe
r olibrary
g r a offers.
m s I appreciate the vast
array of resources related to the African American community that I can access
through
in person
student
and on the computer. I am
grateful that the director has helped ensure that this library
remain a true community
internships
asset.”and
– Penny

service projects
• Engaging
young teens
“Our eldest daughter is now in 5th grade and she is
involved with the teen programming at Easttown Library.
She looks forward to all the programs that the library
offers for her age group, especially the teen book club
that was started in September 2017.” – Nicholle

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

10,477
163,402
311,673
863
22,369

i n c re a t i n g
programs for
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Honey Brook Community Library

“I support my library because it’s my castle, my adventure, my laboratory, my pirate ship, my history, my
community, my resource, and my home.” – Sara Huard (Board of Trustees)

Making an Impact

Last Summer the Honey Brook Library partnered with
the Honey Brook Food Pantry to promote awareness of
the pantry in the Honey Brook area. Every week, for each
donated canned food item, patrons received a raffle
ticket for the opportunity to win prizes. We collected
110 items for the pantry. Now that our patrons know
that we are a food collection site, our bin is always
overflowing. It was a great success!

Educating & Empowering

This past year we started a new children’s program
called “Play K”. With training and educational items
from the PA Department of Education, this program
provides a free kindergarten readiness program for our
community. It is for ages 4 and 5 and helps educate
parents with what skills are necessary for their children
to learn before starting kindergarten.

Preparing for the Future

Our goal as a library is to make our town of Honey
Brook a reading community. The library offers books
and materials catering to the needs and likes of our
community. We also have four “Sharing Libraries”
throughout our community that contain free books for
all ages. These books our maintained by our Friends of
the Honey Brook Library group and filled with donations
of books from our community.
687 Compass Road, Honey Brook, PA 19344
(610) 273-3303
www.ccls.org/171/Honey-Brook-Community-Library
Jennifer Spade, Director
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EMPOWERING,
INSPIRING
ENGAGING...
EMPOWERING,
Envisioning
INSPIRING
Our Future
&& ENGAGING...
“We first started going to the Honey Brook library 5 years
ago when my daughters were 3, for story time with Miss
Jennifer. Miss Jennifer is amazing. We sang, had story time
and did crafts. Since then the love affair with books began.
The Honey Brook library means so much to my whole family.
The best part is the staff. They are very helpful in recommending new books, talking about current happenings and
being available and friendly every time we go. They have
become like family!” – Patron

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special
c h i l d r e n ’s

“The Honey Brook
p rlibrary
o g r ais m
small
s but we always seem
to find just what we need. They are always getting in
something newthrough
to piquestudent
our interest. I’m so glad we
started going. It’s a big part of our lives.” – Veronica

internships and

service projects
• Engaging
young teens
i n c re a t i n g
“Being a patron of Honey Brook Library allows me to
explore new topics and interests (borrowing materials)
while connecting me to the community (knitting club,
classes and events). Coming to the library is a highlight
of my week.” – Michele

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

17,262
33,568
67,989
292
2,942

programs for
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Kennett Library

“The Library is a very happy place to be and the staff is very friendly and helpful.”
– Spencer Gates (Adult Literacy Program Teacher and Tutor)

Making an Impact

Our Adult Literacy Program truly serves some of the
most inspiring people. Some students overcame obstacles such as lack of education and then, after coming
to the USA and through their dedication, passed the
General Equivalency Diploma, in their second language,
English! We are so proud of our students and the role
models they have become in our community.

Educating & Empowering

Our library has grown to become a place for collaboration in our community. We have been approached by
multiple educational institutions to assist families who
want to better their lives. Whether it is a kindergarten
readiness program, a study buddy group or even ESL,
GED, or citizenship classes for adults, we are here to
facilitate learning at all stages of life.

Preparing for the Future

At Kennett Library we have become a hub in our
community. We are constantly creating different
programs that our patrons request and we learn new
things all the time. We strive to be the first location
that people think of when they want information and
hopefully, we continue to surprise our community with
the resources and innovative programming we offer.

216 East State Street, Kennett Square, PA 19348
(610) 444-2702 ● www.kennettlibrary.org
Megan Walters, Director
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EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“When I learned English at the library, it felt like I could
fly.” – Nicandro, local restauranteur
“I love that the library has the Home & Garden tour every
year. My family has gone to other house tours in the area
and none of them compare to this home tour. We look
forward to this one every year!” – dedicated House Tour
enthusiast

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special
c h i l d r e n ’s

“We can’t believe that all these different programs
are available to us for
p rfree!”
o g r–aLorie
ms

through student
internships and
service projects
• Engaging
young teens
i n c re a t i n g
“The books that I get here are more multi-cultural than
other places in this area. It’s a great selection.” – Patron

programs for

“My son spends his entire Tuesday night at the library
playing Magic the Gathering and afterwards the group
goes out and gets a pizza. It’s his favorite night of the
week!” – Dawn

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

42,932
115,855
194,775
1,040
21,324
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Malvern Public Library

“The Malvern Public Library represents a marvelous opportunity for youth in the community to experience
the joy of books and for adults to continue their lifelong learning. It thrills me, as I volunteer at the library, to
see people take advantage of all it offers.” – Russ (Volunteer)

Making an Impact

The Malvern Library has welcomed a new Children’s
Librarian. She has not only increased the number of
programs offered by the library but also increased
attendance at programs. She has been a wonderful
addition to the team and is well loved by parents and
their children.

Educating & Empowering

The Malvern Library offers engaging children’s story
times that help young families meet others in their
local community. These early education classes help
prepare children for kindergarten with reading and
social development.

Preparing for the Future

The Malvern Library is excited to introduce more adult
programs on a variety of topics from business to honey
bees. By offering more programs we are growing as
a community cornerstone and becoming a place of
more than books – we are delivering a community
experience.

1 East First Avenue, Malvern, PA 19355
(610) 644-7259 ● www.malvern-library.org
Maggie Stanton, Director
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Envisioning
Our Future
EMPOWERING,
INSPIRING
& ENGAGING...
“The Malvern Public Library really provides the small town
feel while having access to the entire Chester County Library
System. I became a patron of the Malvern Public Library
when I moved to Pennsylvania nineteen years ago. I prefer
the Malvern Library because of its small size and that the
librarians really get to know the people they serve on a
regular basis and are always ready to provide assistance.
Often, when the librarians see me coming up the steps they
have already retrieved my items from the hold shelf even
before I entered the room.” – Michael

• Partnering with
local
organizations
to bring library
services to the
entire community

“We moved here two• Offering
years agospecial
and it was the first place we
found. My son attended the children’s programs which helped
him develop the social
c h skills
i l d rhe
e nwould
’ s need for school. He
had the chance to play with children not only his age but also
older and younger. p
The
r ostory
g r times
a m staught him to read and
ensured he was at the correct reading level when he started
kindergarten. My older
through
daughters
student
have used the library for
the teen reading programs and volunteer for the library in
the summer. We love
internships
that we can
andget books from all over
the county brought here. We mark the upcoming events we
want to attend like service
the “Read
projects
to Holly” program when they
get to read a book to a dog. The front desk staff are so nice
and helpful and we love the Children’s Librarian. The library
is a great place for us.” - Rusudan

• Engaging

young teens
i n c re a t i n g
programs for

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

36,923
67,225
87,877
483
6,861
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Oxford Library Company

“In 1784, 8 years after the Declaration of Independence was signed, the Oxford Library was established.
Since then, it has continuously offered literacy services to the community spanning 8 generations of
families.” – Jamie Cole (President, Board of Trustees)

Making an Impact

In 2017, the Oxford Library began hosting the Fresh2You
Mobile Market that sets up a market of fresh, local
produce at an affordable cost. Every week a delicious
new recipe using market ingredients was introduced
to encourage people to try new, healthy foods. Alex
Steinmetz, Market Assistant had this to say about
the partnership. “There is something so familiar and
comforting about a local library. By partnering with
the Oxford Library, it has made us immediately part of
this close-knit community and allowed us to increase
people’s access to real, healthy food.”

Educating & Empowering

The role of the Oxford Library is to support its education
interests whatever they may be. We accomplish this
by offering learning opportunities through our books
and beyond. One example of this is the introduction
of STEM Kits with items like microscopes, programmable robots and engineering challenges that can be
borrowed from the library so families can explore and
learn together at home.

Preparing for the Future

The Oxford Library offers friendly assistance to our
patrons for any type of information they are seeking.
The staff is trained and ready to meet any request or
question. By providing this level of service, the Oxford
Library is able to be a lifelong resource to individuals
and families.
48 South 2nd Street, Oxford, PA 19363
(610) 932-9625 ● www.oxfordpubliclibrary.org
Carey Bresler, Director

105 West St., Parkesburg, PA 19365
www.parkesburglibrary.org
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EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
“My wife Colette, from Paris, France and I moved to Oxford
in 2001. Fortunately, a local resident tipped us off, early
on, to the presence of a great public library, with a terrific
staff that was within easy walking distance from our home
at Ware Village! It has become, now especially, a focal part
of my daily life since the loss of my wife this past March. The
emails that inform me that the book I have ordered has just
arrived come on a regular basis that brighten my otherwise
lonely life. Kudos and deep thanks to the wonderful folks
who staff the Oxford Library.” – Joseph

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special

“My three year old Caleb
c h always
i l d r ewants
n ’ s to go to the library. He
usually asks me to go multiple times a week, and I always
love to take him because
p r oI can
g r see
a mhow
s much he learns from
playing with other kids at the train table, story time, and
reading all the booksthrough
we checkstudent
out every week. He especially
loves books about trains! I asked Caleb what he likes about
the library and he said
internships
“TRAINS!” and
But I know it’s also his love
of reading, which he’s been able to develop since we have
such a fantastic community
service projects
library. I feel very lucky to be
able to have such a great place to take my kids. I’m excited
to see which books are my younger baby’s favorites in the
coming years.” – Emily

• Engaging

young teens
i n c re a t i n g
programs for

Population Served:
Population Served:
Customer Visits:
Customer Visits:
Total Circulation:
Total Circulation:
Total Programs:
Total Programs:
Program Attendance:
Program Attendance:

43,124
25,814
103,374
74,497
130,488
117,373
624
583
10,591
8,170

26

Parkesburg Free Library

“I love saving the expense of buying books I want to read – that makes
it so easy to contribute to the library fund.” – Pricilla (Supporter)

Making an Impact

Most inspiring is to us how much volunteers contribute
to the effectiveness of the library in our community.
Our Event Coordinator arranged for nearly 50 programs
and events, including concerts, bus trips and off-site
programs. She also facilitated the launch of our new
website. And we are grateful to our Master Gardener
for maintaining our beautiful pollinator friendly flower
and vegetable gardens.

Educating & Empowering

Many patrons need to develop enough computer
literacy to be able to apply for jobs, and we help them
with that, as well as introduce them to the many online
resources available at ccls.org. We frequently proctor
tests, like the real estate exam. We are also an essential resource for home school educators.

Preparing for the Future

This western Chester County community is seeing
significant growth and development, and we plan to
continue offering programs and events to bring people
together for an enhanced sense of community. The
library will function as a community gathering place,
as well as offering education, recreation and enrichment opportunities. And staff will continue to provide
individualized service to our patrons.
105 West Street, Parkesburg, PA 19365
(610) 857-5165 ● www.parkesburglibrary.org
Tom Knecht, Director
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Envisioning
Our Future
EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning the future requires understanding the past.
A number of people who were new to our area expressed
interest in knowing more about the history of our town.
We contacted a retired history teacher and local historian, and he agreed to present items of local historical
interest in our display case, as well as giving a talk on
what the town was like when it had its own baseball
team, opera house, trolley, lamp making business and
factory for making boilers for railroad steam engines.

• Partnering with
local
organizations
to bring library
services to the
entire community

Christmas in Parkesburg
• Offering
returned
special
in 2017, “reinvented” to
include educational opportunities for children, and showing
them future volunteer
c hopportunities.
i l d r e n ’ s Highlights of the event
included: the LaMancha Animal Rescue, a local history exhibit
at the library, a celtic
p rconcert,
o g r a Nutcracker
ms
ballet dancers,
points of interest trolley rides, Fallowfield Friends Meeting
House (part of thethrough
Underground
student
Railroad), Lasata Farm
(therapy horses) and an alpaca farm.

internships and

service projects
• Engaging
young teens
We aid in the social and educational development of
children, beginning with toddlers. A grant supplied us with
a copious supply of wooden blocks. Benefits of block play
include problem solving, imagination, self-expression,
creativity, self-esteem, social and emotional growth. We
combine block play with story time and family place, and
blocks are available during library hours.

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

13,089
34,804
57,764
504
5,910

i n c re a t i n g
programs for
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Phoenixville Public Library

“The Phoenixville Public Library is a community and cultural center that serves as a hub of the Greater
Phoenixville area; it is more than the sum of its (important) parts, as it strives—and succeeds—to provide
community to its diverse citizenry and cater to their educational, cultural and civil needs like few others
can.” – Joseph K. Koury, Esq. (Secretary, Board of Trustees)

Making an Impact

One of our younger patrons, a 3 year-old girl, would
rather sit and have as many books as she can get read
to her, than play with the toys in the 1, 2, 3, Learn with
Me program. All through class she asks the Librarians
to read another book to her, even when her guardian
encourages her to play for a little while. Children have
a thirst for knowledge and books can still be as much,
if not more important, than toys or technology.

Educating & Empowering

The Children’s Library offers an average of nine classes
per week to address varying age levels. We offer traditional story times as well as socialization classes for
young children where they meet and learn to share
and interact with others. In addition, we offer classes
featuring yoga, music development, a nature class, and
recent classes in support of the Pennsylvania Cruise
Into Kindergarten initiative. The goal is to offer a wellrounded curriculum for young children to support their
growth into readers and educated citizens.

Preparing for the Future

The library is rooted in the past of Phoenixville, while
growing with the vibrant changes occurring downtown.
We maintain current technology for patrons and offer
classes and events for all age levels to inform and
enrich the community and those we serve.
183 Second Avenue, Phoenixville, PA 19460
(610) 933-3013 ● www.phoenixvillelibrary.org
Lara Lorenzi, Director

183 Second Avenue, Phoenixville, PA 19460
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610.933.3013 · www.phoenixvillelibrary.org

EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future

Opening Doors to Our Communities:
Our program Cuéntame un cuento/Tell Me a Story:
A Bilingual Story Time in Spanish and English led a
mother with her two young girls to approach the Youth
Services Director and Assistant Children’s Librarian
to thank them. She is Brazilian and her husband is
Spanish which meant they spoke Portuguese, Spanish,
and English in the household. With the father working
and the mother with the children throughout the day,
the children had learned Portuguese and English but
barely knew any Spanish. Through the library’s bilingual
story time the mother and her children were able to
build the bridge between the languages so they could
speak Spanish with their father instead of using English
as a way to communicate. The father appreciated the
opportunity for his girls to learn the Spanish language
and their heritage.

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special
c h i l d r e n ’s
programs
through student
internships and
service projects
• Engaging
young teens
i n c re a t i n g
programs for

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

37,706
112,448
219,290
908
18,990

30

Spring City Public Library

“The Spring City Public Library is at the very heart of our community; it is both a gathering place for our
town and a gateway to a bigger world.” – Bill Beck (Board of Trustees)

Making an Impact

During Raw Food, an event part of Spring City Library’s
“Read and Seed” series, author Lisa Montgomery
approached the subject of raw foods from a personal
and scientific angle. The special event provided a
delicious offering of raw foods to sample and enjoy,
giving participants insight into a healthy and accessible way of eating and food preparation. Two of the
author’s books were donated to the library and added
to the collection so more people can learn the benefits
and joy of raw foods.

Educating & Empowering

Mission First Housing Group renovated the existing
historic Whitehall Inn and constructed a new addition to
create 48 permanent supportive housing apartments
for veterans in need. We are honored to host monthly
Veteran’s Afternoons and we provide entertainment,
education, and an opportunity for veterans to socialize.

Preparing for the Future

It is exciting to see the changes in Spring City. We have
partnered with future tenants of the Artist’s Loft by
hosting their Writer’s Group, “Just Write At Night” while
they wait for their loft to be completed. We are looking
forward to meeting more of the artists and bringing
their work into our library for the community to enjoy.
245 Broad Street, Spring City, PA 19475
(610) 948-4130
www.ccls.org/183/Spring-City-Library
Joyce Koert, Director
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582 Upper Gulph Road, Strafford, PA 19087
18 Darby Road, Paoli, PA 19301
www.tredyffrinlibraries.org

EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
Kabernet Assist, LLC assists people with developmental
delays with inclusion and purpose in the community. Each
week many clients of Kabernet Assist come to the library
to enjoy the quiet atmosphere, check out books, and use
our public computers. This year some of the clients have
begun to volunteer in our library. They helped decorate our
tree and library for Christmas. Our Christmas Tree Lighting
Ceremony is the center of the Spring City Christmas season,
so their help was especially appreciated. We are so happy to
provide a safe, comfortable space for Kabernet Assist and
we are pleased to give them a greater sense of community
involvement and purpose.

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special

“We have used the ccounty
h i l dinter-library
r e n ’ s loan to get adult
and children’s books and educational DVDs (Leapfrog)
for school readiness.
p When
r o g we
r amoved
m s here from another
state our child was 3, the library was a saving grace for us.
Stay at home parents
through
need to
student
get out with their children
and this library is so accepting of children who sometimes
wander and sometimes
internships
even don’t
and
listen well. Their games
and programs for kids are excellent. We have attended
story times, themedservice
events,projects
craft and movie events, and
preschool “get ready for kindergarten events”. We are
there so much that when we enter we are greeted by
name. It is a refuge for moms to have adult interaction
while doing something
• Ebeneficial
n g a g i nforgtheir kids, especially
in winter!” – Patron

young teens

i n c re a t i n g
programs for

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

10,144
34,919
40,905
295
3,422
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Tredyffrin Township Libraries

“At the heart of a democracy is an educated society with unfettered access to the knowledge of the ages
and the most recent thinking, information and developments available. I support public libraries with my
personal time, my voice and my resources. I cannot conceive of the United States without the robust library
system we know.” – Kate Currigan (President, Friends of Tredyffrin Public Library)

Making an Impact

In 2017 our Young Adult Librarian was recognized for
her work with teens and creating socially active and
community-engaging programs. Laurie received the
American Library Association’s “I Love my Librarian
Award” recognizing “leadership in transforming lives
and communities through education and lifelong
learning.” She is only the second individual in the
State of Pennsylvania to receive this national award.

Educating & Empowering

Our library programs cater to the social, economic,
technological, and cultural interests of everyone within
the community. Children’s programs promote literacy,
social interaction, and practical skill-building. Teen
programs provide opportunities to engage socially, give
back to the community, and expand cultural horizons.
Adult programs feature local history, presentations for
entrepreneurs and small business owners, and health
and wellness workshops and seminars.

Preparing for the Future

Tredyffrin Township Libraries provide people of all ages
with access to resources, services, and opportunities
to engage, read, learn and create. We will develop
robust and relevant collections and continue to be
good stewards of information resources.
582 Upper Gulph Road, Strafford, PA 19087
(610) 688-7092 · www.tredyffrinlibraries.org
18 Darby Road, Paoli, PA 19301
(610) 296-7996
Chris Kibler, Director
Beverly Michaels, Branch Manager
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Opening
EMPOWERING,
Doors
toINSPIRING
OurOurCommunities:
& ENGAGING...
Envisioning
Future
“Having the library as a place to bring my children for the
enriching story times and events, as well as meeting other
moms and families has be invaluable to us. I am at the
library multiple times a week with my kids. It is such a
warming feeling to walk through the doors and to know
all the librarians, and have them know my family by name.
Whether we are checking out a large stack of books, taking
an art or ballet class, participating in the summer reading
club or meeting friends at such a safe and comfortable
location – we are always thrilled to be at the library. My
children have grown up at these libraries and they honestly
were the lifelines for us to feel a part of a new community
and they continue to exceed our expectations of what a local
library should look and feel like.” – The Summers Family

• Partnering with
local
organizations
to bring library
services to the
entire community
• Offering special

“My son is a 5th grader,
c hand
ild
needed
r e n to
’ s borrow some books for
two of his current school projects: a social study project and
a reading project… As
p rmy
o son’s
g r a school
m s requires a Newbery
winner, library staff searched the library and gave us four
Newbery Medal books
through
to choose.
student
My son eventually chose
“The One and Only Ivan”…, which his teacher approved for his
reading today. Our whole
internships
family, especially
and our son’s education,
have benefited so much from your branch’s service. You are
helping generation after
service
generation
projectsof children to grow up
and become knowledgeable and informed citizens.” – Angela

• Engaging
young teens
i n c re a t i n g
programs for

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

34,580
230,357
371,133
1,387
23,969

34

West Chester Public Library

My wife and I support the library because it is an institution that helps promote and further education…We
both believe that learning is a lifelong process and knowledge is a gift to be shared in the service of others.
What other organization promotes learning and has the resources and tools to open up one’s mind to
endless possibilities no matter what age you are?” – Scot Kirkland (Treasurer, Board of Trustees)

Making an Impact

Our final Tinker Day, held in August, involved creating
Kindness Rocks. The program was mobbed – 76
children and parents/caretakers came to paint words
of encouragement on an assortment of small rocks.
We never expected such a big response – people
were looking for something positive to do for their
community. We placed the finished Kindness Rocks
outside for others to take and share.

Educating & Empowering

Each summer we take our Summer Reading Challenge
(SRC) to the West Chester Area Day Care Center through
a summer outreach program. Children enrolled there
may never come to the library. However, they can
participate in the SRC and receive a treasured reward
for reading delivered by Rep. Carolyn Comitta.

Preparing for the Future

Library staff are expanding on the summer outreach
programs already in place. We surveyed local day
care centers and preschools, especially those serving
lower-income families and children with disabilities,
and learned their staff are eager to have us visit
weekly. A generous grant and major donation will
fund this project.

415 N. Church Street, West Chester, PA 19380
(610) 696-1721 ● www.wcpubliclibrary.org
Victoria Dow, Director
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EMPOWERING,
INSPIRING
& ENGAGING...
Envisioning
Our Future
• Partnering with
“I love the West Chester Library! What a great experience...
from the time you enter the incredible building, great staff,
impressive book selection, an inviting children’s room, and
ability to order books from other libraries!” – Patron

local
organizations
to bring library
services to the
entire community
• Offering special
c h i l d r e n ’s
“The West Chester
p r o g rLibrary
a m s was the first place I
allowed my son to walk to by himself (have to admit
I shadowed through
him the first
student
[time]).” – Patron

internships and
service projects
• Engaging
young teens
“I love the feel of a book in my hands...I’ll never give
up reading the old-fashioned way! Please support
your local libraries.” – Patron

Population Served:
Customer Visits:
Total Circulation:
Total Programs:
Program Attendance:

57,388
97,887
161,549
575
9,358

i n c re a t i n g
programs for
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A: Adobe Creative Cloud
C: Cassette and Vinyl Converter (to mp3)
D: Digital Video Converter (VHS to DVD or mp4)
I: iMacs
L: Thermal Laminator
M: Innovative Maker Kits
P: 3-D Printer
PE: Podcasting Equipment
PH: Photography Equipment
S: Scan-N-Cut Die Cutting Machine
W: Wide Format Inkjet Printer

Drive-up Book Drop
Exam Proctoring
Fax
Handicap Accessible
Library of Things
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(Room(s) with a kitchenette denoted with two dots)

Mobile Hotspots
Museum Passes
Notary Public
Outdoor Space/Seating
Passport Acceptance Facility
Printer(s)
Public Transportation Accessible
Reservable Space (For rent)
Scanner(s)
Self-Checkout
Sensory-Friendly Programs
Study/Tutoring Rooms
Tax Assistance and Forms (Seasonal)
Technology Tutoring
Vision Assistance Technology
WiFi

●
●

●
●
●
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P, PE

C: Cake Pans
G: GoPro
Q: Quilt Piece Cutter
S: Sewing Machines

Local History Collection
Meeting Rooms
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●

C

HB

●

W

HH
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●

TR

EA

●
●

SC

DO

●
●

PH

CO

●
●
●

PK

CS

●

PA

CC

●
●

A

AG

AWE Early Learning Computers
Bike Rack
Binge Boxes (mini movie collections)
Book Clubs in a Bag
Book Sales
Coffee/Tea/Snacks
Community Bulletin Board
Community Garden
Computers
Copier(s)
Digital Microfilm Reader
Digital Media Lab

AT

Member Library Services Chart
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Contact individual libraries for additional information on services.
●
●
●

CHESTER COUNTY LIBRARY SYSTEM MAP
Chester County Library System Map

18 LOCATIONS
ACROSS
CHESTER COUNTY

100
113

202

322

30
3

202
100
10

KE
1

AT
AG
CC
CS
CO
DO
EA
HH
HB

Atglen Public Library
Avon Grove Library
Chester County Library & District Center*
Chester Springs Library
Coatesville Area Public Library
Downingtown Library
Easttown Library & Information Center
Henrietta Hankin Branch
Honey Brook Community Library

KE
MA
OX
PA
PK
PH
SC
TR
WC

Kennett Library
Malvern Public Library
Oxford Library Company
Paoli Library
Parkesburg Free Library
Phoenixville Public Library
Spring City Public Library
Tredyffrin Public Library
West Chester Public Library
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Chester County Commissioners
Michelle Kichline
Kathi Cozzone
Terence Farrell

450 Exton Square Parkway
Exton, Pennsylvania 19341
Tel: 610.280.2600
www.ccls.org

